Privacy Policy


The Privacy Act protects the way personal information is handled by private sector organisations and government agencies. The Act covers the collection, use, disclosure, quality and security of personal information. It also gives patients the right to access and correct information. 


This document states our policy to accord with the legislation. The implementation of this policy will be in accordance with the National Privacy Principles and State/Territory Government privacy requirements.


�


We value the privacy of those with whom we deal.


We will:


only collect and keep personal information necessary for our own purposes


only use personal information for the purposes for which the consent of the individual has been sought


take reasonable steps to ensure that personal information held is accurate, complete and up-to-date


provide access on request by individuals to the personal information held on them and correct anything that is inaccurate, incomplete or out of date


As a matter of principle, we/I do not provide personal information (eg names and addresses) to third parties for use for commercial gain.  


Client Information


Client files are held in a secure filing cabinet which is accessible only to authorised employees.  The information on each file includes personal information such as name, address, contact phone numbers, and other information which is relevant to the psychological service being provided.


Purpose of holding information


Information is gathered as part of the assessment, diagnosis and treatment of a patient , and is seen only by the psychologist.  Other information regarding patient contact details is collected for billing and appointment purposes and is used by administrative staff.


Requests for access to patient information


At any stage clients may request to see the information about them kept on file. This information may be discussed between the patient and treating psychologist and /or they may be given a copy of the information.


Concerns


If patients have a concern about the management of their personal information, they will be requested to inform the Privacy Contact Officer.  


Upon request the patient will be given a copy of the National Privacy Principles, which describe their rights and how information should be handled and will be given the contact details for the Office of the Federal Privacy Commissioner .  
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